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Wo�kmen’s Compens�ion Polic� 
 

WHE�EAS �he Insu�ed c���ing on �he Business desc�ibed in �he Schedule nd no o�he�  o� �he pu�pose o  �his 
Insu�nce b�  p�oposl nd decl��ion which shll be �he bsis o  �his con��c� nd is deemed �o be inco�po��ed 
he�ein hs pplied �o Zu�ich Gene�l Insu�nce Ml�si Be�hd (he�ein �e� clled “ �he Compn� “)  o� �he insu�nce 
he�ein �e� con�ined, nd hs pid o� g�eed �o p� �he P�emium s conside��ion  o� such insu�nce. 
 
NOW THIS POLICY WITNESSETH �h� i  � n� �ime du�ing �he Pe�iod o  Insu�nce n� emplo�ee in �he Insu�ed’s 
immedi�e se�vice shll sus�in pe�sonl in0u�� b� cciden� o� disese �ising ou� o  nd in �he cou�se o  his 
emplo�men� b� �he Insu�ed in �he Business nd i  �he Insu�ed shll be lible �o p� compens�ion  o� such in0u�� ei�he� 
unde� 
 
 �he Lw(s) se� ou� in �he Schedule 
  
 o� � 
 
 Common Lw 
 
�hen sub0ec� �o �he �e�ms excep�ions nd condi�ions con�ined he�ein o� endo�sed he�eon �he Compn� will indemni � 
�he Insu�ed gins� ll sums  o� which �he Insu�ed shll be so lible nd will in ddi�ion be �esponsible  o� ll cos�s nd 
expenses incu��ed wi�h i�s consen� in de ending n� clim  o� such compens�ion. 
 
P�OVIDED ALWAYS �h� in �he even� o  n� chnge in �he Lw(s) o� �he subs�i�u�ion o  o�he� legisl�ion �he�eo  �his 
Polic� shll �emin in  o�ce bu� �he libili�� o  �he Compn� shll be limi�ed �o such sum s �he Compn� would hve 
been lible �o p� i  �he Lw(s) hd �emined unl�e�ed. 
 
EXCEPTIONS 
 
The Compn� shll no� be lible unde� �his Polic� in �espec� o  
 

) n� in0u�� b� cciden� o� disese di�ec�l� ���ibu�ble �o w�, invsion, c� o   o�eign enem� hos�ili�ies 
(whe�he� w� be decl�ed o� no�) civil w�, mu�in�, insu��ec�ion, �ebellion, �evolu�ion, mili��� o� usu�ped powe�. 
 

b) �he Insu�ed’s libili�� �o emplo�ees o  con��c�o�s �o �he Insu�ed. 
 

c) n� emplo�ee who is no�  “wo�kmn” wi�hin �he mening o  �he Lw(s). 
 

d) n� libili�� o  �he Insu�ed which ��ches b� vi��ue o  n g�eemen� bu� which would no� hve ��ched in �he 
bsence o  such g�eemen�. 
 

e) n� sum which �he Insu�ed would hve been en�i�led �o �ecove�  �om n� p��� bu�  o� n g�eemen� be�ween 
�he Insu�ed nd such p���. 
 

 ) n� libili�� o  wh�soeve� n�u�e di�ec�l� o� indi�ec�l� cused b� o� con��ibu�ed �o b� o� �ising  �om :  
(i) nucle� wepons m�e�ils  
(ii) ionising �di�ions o� con�min�ion b� �dio-c�ivi��  �om n� nucle�  uel o�  �om n� nucleu� ws�e 

 �om �he combus�ion o  nucle�  uel nd  o� �he pu�poses o  �his excep�ion combus�ion shll include 
n� sel sus�ining p�ocess o  nucle�  ission. 

 
CONDITIONS 
 

1. This Polic� nd �he Schedule shll be �ed �oge�he� s one con��c� nd n� wo�d o� exp�ession �o which  
speci ic mening hs been ��ched in n� p�� o  �his Polic� o� o  �he Schedule shll be� such speci ic 
mening wheneve� i� m� ppe�.  
 

2. Eve�� no�ice o� communic�ion �o be given o� mde unde� �his Polic� shll be delive�ed in w�i�ing �o �he 
Compn�. 
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3. The Insu�ed shll �ke �esonble p�ecu�ions �o p�even� cciden�s nd disese nd shll compl� wi�h ll 
s��u�o�� oblig�ions. 
 

4. In �he even� o  n� occu��ence which m� give �ise �o n� clim unde� �his Polic� �he Insu�ed shll s soon s 
possible give no�ice �he�eo  �o �he Compn� wi�h  ull p��icul�s. Eve�� le��e� clim w�i� summons nd p�ocess 
shll be no�i ied o�  o�w�ded �o �he Compn� immedi�el� on �eceip�. No�ice shll lso be given �o �he 
Compn� immedi�el� �he Insu�ed shll hve knowledge o  n� impending p�osecu�ion inques� o�  �l 
enqui�� in connec�ion wi�h n� such occu��ence s  o�esid. 
 

5. No dmission o  e� p�omise o� p�men� shll be mde b� o� on behl  o  �he Insu�ed wi�hou� �he consen� o  
�he Compn� which shll be en�i�led i  i� so desi�es �o �ke ove� nd conduc� in his nme �he de ence o� 
se��lemen� o  n� clim o� �o p�osecu�e in his nme  o� i�s own bene i� n� clim  o� indemni�� o� dmges o� 
o�he�wise nd shll hve  ull disc�e�ion in �he conduc� o  n� p�oceedings nd in �he se��lemen� o  n� clim 
nd �he Insu�ed give  ull such in o�m�ion nd ssis�nce s �he Compn� m� �equi�e. 
 

6. The  i�s� p�emium nd ll �enewl p�emiums �h� m� be ccep�ed �e �o be �egul�ed b� �he moun� o  
wges nd sl�ies nd o�he� e�nings pid b� �he Insu�ed �o emplo�ees du�ing ech Pe�iod o  Insu�nce. 
The nme o  eve�� emplo�ee �oge�he� wi�h �he moun� o  wges sl�� nd o�he� e�nings shll be p�ope�l� 
�eco�ded nd �he Insu�ed shll � ll �imes llow �he Compn� �o inspec� such �eco�ds nd shll suppl� �he 
Compn� wi�h  co��ec� ccoun� o  ll such wges, sl�ies nd o�he� e�nings pid du�ing n� Pe�iod o  
Insu�nce wi�hin one mon�h  �om �he expi�� d�e o  such Pe�iod o  Insu�nce. I  �he moun� so pid shll 
di  e�  �om �he moun� on which p�emium hs been pid �he di  e�ence in p�emium shll be me� b�   u��he� 
p�opo��ion�e p�men� �o �he Compn� o� b�  �e und b� �he Compn� s �he cse m� be. 
 

7. The Compn� m� cncel �his Polic� b� sending  ou��een (14) d�s’ no�ice b� �egis�e�ed le��e� �o �he Insu�ed 
� his ls� known dd�ess nd in such even� �he p�emium shll be d0us�ed in cco�dnce wi�h Condi�ion 6. 
 

8. All di  e�ences �ising ou� o  �his Polic� shll be �e e��ed �o �he decision o  n A�bi���o� �o be ppoin�ed in 
w�i�ing b� �he p��ies in di  e�ence o� i  �he� cnno� g�ee upon  single A�bi���o� �o �he decision o  �wo 
A�bi���o�s one �o be ppoin�ed in w�i�ing b� ech o  �he p��ies wi�hin one clend� mon�h  �e� hving been 
�equi�ed in w�i�ing �o so do b� ei�he� o  �he p��ies o� in cse �he A�bi���o�s do no� g�ee o  n Umpi�e 
ppoin�ed in w�i�ing b� �he A�bi���o�s be o�e en�e�ing upon �he �e e�ence. The Umpi�e shll si� wi�h �he 
A�bi���o�s nd p�eside � �hei� mee�ings nd �he mking o  n Aw�d shll be  condi�ion p�eceden� �o n� 
�igh� o  c�ion gins� �he Compn�. I  �he Compn� shll disclim libili�� �o �he Insu�ed  o� n� clim 
he�eunde� nd such clim shll no� wi�hin �welve clend� mon�hs  �om �he d�e o  disclime� hve been 
�e e��ed �o �bi���ion unde� �he p�ovisions he�ein con�ined �hen �he clim shll  o� ll pu�poses be deemed 
�o hve been bndoned nd shll no� �he�e �e� be �ecove�ble he�eunde�. 
 

9. The due obse�vnce nd  ul ilmen� o  �he �e�ms, condi�ions nd endo�semen�s o  �his Polic� so  � s �he� 
�el�e �o n��hing �o be done o� no� �o be done b� �he Insu�ed nd �he ��u�h o  �he s��emen�s nd nswe�s in 
�he P�oposl shll be condi�ions p�eceden� �o n� libili�� o  �he Compn� �o mke n� p�men� unde� �his 
Polic�. 

 
THE FOLLOWING ENDO�SEMENTS/CLAUSES/WA��ANTIES SHALL APPLY TO AND FO�M PA�T OF THIS 
POLICY WHEN SPECIFICALLY MENTIONED IN THE SCHEDULE O� ENDO�SED THE�ETO  
 
COMMON LAW Libili�� (�M1,000,000/-) 
 
I� is he�eb� decl�ed nd g�eed �h� no�wi�hs�nding n��hing con�ined in �his Polic� �o �he con����, �he Limi� o  
Indemni��  o� �he Insu�ed’s libili�� � COMMON LAW shll be limi�ed �o �inggi� Ml�si One Million (�M1,000,000/-
) in �espec� o  n� one clim o� se�ies o  clims �ising ou� o  one even�. 
 
 
ENDO�SEMENT “A” & “B” 
 
Endo�semen� A 
 
I� is he�eb� unde�s�ood nd g�eed �h� in �he even� o  n� wo�kmn emplo�ed b� �he wi�hin Insu�ed o� b� �he 
Insu�ed’s Con��c�o�s s �e e��ed �o in Endo�semen� “B” he�eon o� n� dependn� o  such wo�kmn, b�inging o� 
mking  clim unde� �he Wo�kmen’s Compens�ion O�dinnce in  o�ce in Ml�si gins� n� o  ice� o  �he 
Gove�nmen� o  Ml�si o� n� S��e �he�eo   o� pe�sonl in0u�� o� de�h o� disese sus�ined whils� � wo�k on n� 
Con��c� cove�ed b� �he �e�ms nd condi�ions o  �he wi�hin Polic� which �he Insu�ed m� be c���ing ou�  o� �he sid 
o  ice� o� Gove�nmen�, �he Compn� will indemni � �he sid o  ice� o� Gove�nmen� gins� such clim nd n� cos�s, 
ch�ges nd expenses in �espec� �he�eo . P�ovided lw�s �h� �he Compn� shll be en�i�led �o hve �he sole 
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conduc� nd con��ol o  ll p�oceeding connec�ed wi�h clims cove�ed b� �his endo�semen�. No�hing in �his 
endo�semen� shll be cons��ued s   ec�ing �he Insu�ed’s �igh� �o �ecove� dmges in n� o�he� w� unde� �he sid 
Legisl�ion. 
 
Endo�semen� B 
 
I� is he�eb� unde�s�ood nd g�eed �h� �he indemni�� he�ein g�n�ed is �o cove� �he legl libili�� o  �he Insu�ed �o 
wo�kmen in �he emplo�men� o  con��c�o�s pe� o�ming wo�k  o� �he Insu�ed while engged in �he business nd 
occup�ion in �espec� o  which �he wi�hin polic� is g�n�ed bu� onl� so  � s �eg�ds clims unde� �he Wo�kmen’s 
Compens�ion Legisl�ion in  o�ce in Ml�si. 
 
WA��ANTY 2 
 
This Polic� does no� indemni � �he Insu�ed in �espec� o  n� clim �ising in connec�ion wi�h �he use o  woodwo�king 
mchine�� d�iven b� s�em, gs, w�e�, elec��ici�� o� o�he� mechnicl powe�. The exp�ession “ woodwo�king 
mchine��” shll no� be deemed �o include:- L�hes, F�e�-sws, Bo�ing mchines, Snding mchines, Mechnicll� 
d�iven po��ble �ools pplied �o �he wo�k b� hnd o�he� �hn Pendulum nd Swing Sws. 
 
WA��ANTY 15 
 
This Polic� does no� indemni � �he Insu�ed in �espec� o  n� clim �ising in connec�ion wi�h :- 
 

() �he cons��uc�ion, l�e��ion o� �epi� o  buildings involving �he use o  � n� s�ge o  mechnicll� d�iven 
mchine�� o�he� �hn mo��� mills, s�one c�ushe�s, conc�e�e mixe�s nd  �ic�ion hois�s con��olled b�  mo�o� 
wi�h  li �ing cpci�� no� exceeding 10 cw�. nd hois�ing di�ec�l�  �om one posi�ion onl�. 
 

(b) n� wo�k o  demoli�ion (excep� �he demoli�ion o  buildings no� exceeding 30  �. in heigh�  �om �he lowes� poin� 
o  �he  ound�ions �o �he highes� poin� o  �he building, including chimne�s, when such demoli�ion is c��ied 
ou� b� wo�kmen in �he di�ec� emplo� o  �he Insu�ed nd  o�ms p�� o   con��c�  o� �econs��uc�ion, l�e��ion 
o� �epi�). 
 

N.B. �eplcemen� o  dmged p��s such s old �imbe� o� b�oken �iles does no� come wi�hin �he mening o                   
 demolishing nd �econs��uc�ing in �espec� o  buildings o  n� heigh�. 

 
 

(c) cons��uc�ion, l�e��ion o� �epi� o  �owe�s, s�eeples, bls�  u�nces, chimne� sh �s, viduc�s, b�idges, docks, 
�ilw�s, cnls o� �unnels, wells ove� 20  �. in dep�h o� n� well sinking, o�he� �hn ��esin o� �ube wells. 

 
 

(d) bls�ing ope��ions qu���ing o� snd o� g�vel ge��ing. 
 
WA��ANTY 60 
 
I� is he�eb� unde�s�ood nd g�eed �h� sub0ec� o�he�wise �o �he Te�ms, Excep�ions nd Condi�ions o  �he Polic� �he 
indemni�� he�ein g�p�ed is ex�ended �o cove� �he legl libili�� o  �he Insu�ed �o wo�kmen in �he emplo�men� o  sub-
con��c�o�s pe� o�ming wo�k  o� �he Insu�ed while engged in �he business nd occup�ion in �espec� o  which �he 
wi�hin polic� is g�n�ed, bu� onl� so  � s �eg�ds clims unde� 
 
The Wo�kmen’s Compens�ion O�dinnce 1952 
The Wo�kmen’s Compens�ion (Amendmen�) O�dinnce 1956 
The Wo�kmen’s Compens�ion (Amendmen�) Ac� 1976 
The Modi ic�ion o  Lws (Wo�kmen’s Compens�ion) (Ex�ension nd Modi ic�ion) O�de� 1981 
including subsequen� mendmen�s �o �he sid O�dinnces nd Enc�men�s pssed p�io� �o �he d�e o  �his 
endo�semen�. 
 
WA��ANTY 76 
In conside��ion o  p�emium being pid on �he �o�l e�nings o  ll emplo�ees no� being wo�kmen wi�hin �he mening 
o  
 
The Wo�kmen’s Compens�ion O�dinnce 1952 
The Wo�kmen’s Compens�ion (Amendmen�) O�dinnce 1956 
The Wo�kmen’s Compens�ion (Amendmen�) Ac� 1976 
The Modi ic�ion o  Lws (Wo�kmen’s Compens�ion) (Ex�ension nd Modi ic�ion) O�de� 1981 
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including subsequen� mendmen�s �o �he sid O�dinnces nd Enc�men�s pssed p�io� �o �he d�e o  �his 
endo�semen� i� is he�eb� g�eed �h� �he Compn� will no� in �he even� o  n� cciden� �ising ou� o  nd in �he cou�se 
o  emplo�men� �o n� such emplo�ee whils� engged in �he se�vice o  �he Insu�ed s se�  o��h in �he sid Schedule 
�ise �he de ence �h� such emplo�ee is no�  wo�kmn wi�hin �he mening o  �he  o�esid O�dinnce. 
 
Sub0ec� o�he�wise �o �he �e�ms nd condi�ions o  �he wi�hin Polic�. 
 
WA��ANTY 77 
 
In conside��ion o  p�emium being pid on �he �o�l e�nings o  �he emplo�ees desc�ibed in �he Schedule he�eunde� 
no� being wo�kmen s de ined in 
 
The Wo�kmen’s Compens�ion O�dinnce 1952 
The Wo�kmen’s Compens�ion (Amendmen�) O�dinnce 1956 
The Wo�kmen’s Compens�ion (Amendmen�) Ac� 1976 
The Modi ic�ion o  Lws (Wo�kmen’s Compens�ion) (Ex�ension nd Modi ic�ion) O�de� 1981 
including subsequen� mendmen�s �o �he sid O�dinnces nd Enc�men�s pssed p�io� �o �he d�e o  �his 
endo�semen� i� is he�eb� g�eed �h� �he wi�hin Polic� is ex�ended �o indemni � �he Insu�ed in �espec� o  his libili�� � 
Common Lw  o� cciden�s �o such emplo�ees �ising ou� o  nd in �he cou�se o  emplo�men�. 
 
Sub0ec� o�he�wise �o �he �e�ms nd condi�ions o  �he wi�hin Polic�. 
 
WA��ANTY 231 
 
No�wi�hs�nding n��hing s��ed �o �he con���� in �his polic�, nd sub0ec� �o Condi�ion 6 being dele�ed i� is 
unde�s�ood nd g�eed �h� i  �he wges he�ein s��ed �e less �hn �he c�ul wges (s de ined in �he Wo�kmen’s 
Compens�ion O�dinnce cu��en�l� in  o�ce) pid o� p�ble �o �he wo�kmen he�eb� insu�ed co��esponding �o �he 
pe�iod o  insu�nce, �he libili�� o  �he Compn� in �espec� o  n� clim unde� �his polic� shll be p�opo��ion�el� 
�educed nd �he Insu�ed shll be conside�ed s his own insu�e�  o� �he di  e�ence. 
 
WA��ANTY 900 
 
I� is he�eb� g�eed nd no�ed �h� �he insu�nce p�ovided b� �his polic� shll no� be cons��ued b� �he Insu�ed s n 
exemp�ion �o compl� wi�h n� s��u�o�� oblig�ion, including �egis���ion o  emplo�ees wi�h �he Socil Secu�i�� 
Scheme (SOCSO), whe�e pplicble. 
 
Emplo�ees Con��ibu�ing �o SOCSO 
I� is he�eb� decl�ed nd g�eed �h� in conside��ion o  n ddi�ionl p�emium being pid �he insu�nce o  �his Polic� 
shll ex�end �o cove� emplo�ees who �e con��ibu�ing �o SOCSO emplo�men� in0u�� scheme. 
 
I� is  u��he� decl�ed nd g�eed �h� in �he even� o  n� clim  o� emplo�men� in0u��, �he qun�um o  compens�ion 
p�ble shll be s p�ovided unde� �he Wo�kmen’s Compens�ion O�dinnce wi�hou� �he need  o� lbou� ssessmen� 
�epo��  �om �he Gove�nmen� Lbou� O  ice. 
 
Sub0ec� o�he�wise �o �he �e�ms nd condi�ions o  �he wi�hin Polic�. 
 
 
P�EMIUM WA��ANTY 
 
I� is   undmen�l nd bsolu�e specil condi�ion o  �his con��c� o  insu�nce �h� �he p�emium due mus� be pid nd 
�eceived b� �he insu�e� wi�hin six�� (60) d�s  �om �he incep�ion d�e o  �his polic�/endo�semen�/�enewl ce��i ic�e. 
 
I  �his condi�ion is no� complied wi�h �hen �his con��c� is u�om�icll� cncelled nd �he insu�e� shll be en�i�led �o 
�he p�o �� p�emium  o� �he pe�iod �he� hve been on �isk. 
 
Whe�e �he p�emium p�ble pu�sun� �o �his w��n�� is �eceived b� n u�ho�ised gen� o  �he insu�e�, �he p�men� 
shll be deemed �o be �eceived b� �he insu�e�  o� �he pu�poses o  �his w��n�� nd �he onus o  p�oving �h� �he 
p�emium p�ble ws �eceived b�  pe�son, including n insu�nce gen�, who ws no� u�ho�ised �o �eceive such 
p�emium shll lie on �he Insu�e�. 
 
Sub0ec� o�he�wise �o �he �e�ms nd condi�ions o  �he wi�hin Polic� 
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Plese A��ch Schedule He�e 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IMPO�TANT 
 
The Insu�ed shll �ed �his Polic� c�e ull�, nd i  n� e��o�s o� misdesc�ip�ion be  ound he�ein, o� i  �he cove� be no� in 
cco�dnce wi�h �he wishes o  �he Insu�ed, dvice should � once be given �o �he Compn� nd �he Polic� �e�u�ned 
 o� ��en�ion. 
P�OCEDU�ES FO� MAKING INSU�ANCE COMPLAINTS 
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TAX P�OVISION 

All p�emium nd  ees p�ble unde� �his Polic� m� be sub0ec� �o Tx. I  Tx is imposed, i� will be s��ed in �he invoice 
nd Zu�ich Gene�l Insu�nce Ml�si Be�hd �ese�ves �he �igh� �o clim o� collec� �he Tx  �om �he Insu�ed in 
ddi�ion �o �he p�emium nd/o�  ees p�ble unde� �his Polic�. 

Tx shll men n� p�esen� o�  u�u�e, di�ec� o� indi�ec�, �x, lev� o� du��, including consump�ion �x o� n� �x o  simil� 
n�u�e, which is imposed on goods nd se�vices b� gove�nmen� o� �x u�ho�i��.  

NOTICE UNDE� PE�SONAL DATA P�OTECTION ACT 2010 (PDPA) 

The Pe�sonl D� P�o�ec�ion Ac� 2010 which �egul�es �he p�ocessing o  pe�sonl d� in comme�cil ��nsc�ions, 
pplies �o Zu�ich Gene�l Insu�nce Ml�si Be�hd (“�he Compn�”). The Insu�ed m� mke inqui�ies, complin�s, 
�eques�  o� ccess, upd�e, co��ec� o� chnge n� o  �he Insu�ed’s pe�sonl d�, limi� �he p�ocessing o  �he Insu�ed’s 
pe�sonl d� nd/o� �o op�-ou� o  �he Compn�’s use � n� �ime he�e �e� b� submi��ing such �eques� �o �he 
Compn� b� sending n emil �o cllcen��e@zu�ich.com.m�. �eques�s  o� op�-ou� mus� s��e cle�l� �he  ull nme, 
iden�i�� documen� numbe�, polic� numbe�, �elephone numbe� nd dd�ess o  �he pe�son mking such �eques�. 

The p�ocessing o  �he Insu�ed’s pe�sonl d� is sub0ec� �o Zu�ich Gene�l Insu�nce Ml�si Be�hd’s Pe�sonl D� 
P�o�ec�ion No�ice s published on h��ps://www.zu�ich.com.m�/pdp.  

P�OCEDU�ES FO� MAKING INSU�ANCE COMPLAINTS 

We �e commi��ed �o delive�ing �he bes� cus�ome� expe�ience. I  �ou hve n� complin�s o� diss�is c�ions wi�h n� 
o  ou� p�oduc�s o� se�vices, we would like �o he�  �om �ou. You cn con�c� us �: 

Zu�ich Gene�l Insu�ns Ml�si Be�hd 
A�s 23A, Me�cu 3, No. 3, Jln Bngs�, 
KL Eco Ci��, 59200 Kul Lumpu�, Ml�si 

Tel: 03 2109 6000 
Fks: 03 2109 6888 
Pus� Pnggiln: 1 300 888 622 
E-mel: cllcen��e@zu�ich.com.m�  

O�he� Avenues �o Seek �ed�ess 

I  �ou �e no� s�is ied wi�h ou�  inl �esponse o� decision, �ou m� w�i�e �o Ombudsmn  o� Finncil Se�vices (OFS) 
( o�me�l� known s Finncil Medi�ion Bu�eu) wi�h de�ils o  �he dispu�e nd p��icul�s o  �ou� polic�. I  �he OFS 
mkes n w�d gins� us, �ou �e �equi�ed �o in o�m �he OFS o  �ou� decision �o ccep� o� den� �he w�d wi�hin 
 ou��een (14) d�s. I  �ou do no� ccep� �he w�d, �ou m� �e0ec� �he decision o  �he OFS, �ou m� choose �o ins�i�u�e 
 cou�� p�oceeding gins� us o� �e e� i� �o A�bi���ion. 

The OFS cn be con�c�ed �h�ough: 

Ombudsmn  o� Finncil Se�vices (OFS) 
Tingk� 14, Blok U�m, Men� Insu�ns Ml�si, 
No. 4, Jln Sul�n Sulimn, 50000 Kul Lumpu� 

Tel: 03 2272 2811 
Fks: 03 2272 1577 
E-mel: enqui��@o s.o�g.m� 
Lmn web : www.o s.o�g.m�   

I  �ou� complin� does no�  ll wi�hin �he pu�view o  �he OFS, �ou m� �e e� �ou� complin� �o Lmn In o�msi Nsih� 
dn Khidm� (LINK) o  Bnk Neg� Ml�si (BNM) � �he  ollowing dd�ess: 

W�i�e �o: 

Pus� Pe�hubungn Pelnggn Bnk Neg� Ml�si (BNMLINK), 
Pe�i Su�� 10922, 50929 Kul Lumpu�. 
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Tel: 1 300 88 5465 (1-300-88-LINK) 
(In�e�n�ionl : +603 2174 1717) 
Fks: 03 2174 1515 
E-mel: bnm�elelink@bnm.gov.m�  

Wlk-in: 

Tingk� 4, Podium Bngunn AICB, No. 10, Jln D�o’ Onn, 50480 Kul Lumpu�. 

 

IMPO�TANT NOTICE 

The Insu�ed shll �ed �his Polic� c�e ull�, nd i  n� e��o� o� misdesc�ip�ion be  ound he�ein, o� i  �he cove� be no� in 
cco�dnce wi�h �he wishes o  �he Insu�ed, dvice should � once be given �o �he Compn� nd �he Polic� �e�u�ned 
 o� ��en�ion. 

The bene i�(s) p�ble unde� �his p�oduc� is (�e) p�o�ec�ed b� PIDM up �o limi�s. Fo� mo�e in o�m�ion, plese �e e� �o 
PIDM's Tk ul nd Insu�nce Bene i�s P�o�ec�ion S�s�em b�ochu�e on ou� websi�e www.zu�ich.com.m� o� on PIDM's 
websi�e www.pidm.gov.m�.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Zu�ich Gene�l Insu�nce Ml�si Be�hd 
�egis���ion No. 201701035345 (1249516-V) 

Level 23A, Me�cu 3, No. 3, Jln Bngs�, KL Eco Ci��, 59200 Kul Lumpu�, Ml�si 
Tel: 03-2109 6000 Fx: 03-2109 6888 Cll Cen��e: 1-300-888-622 
www.zu�ich.com.m� 

             

         The ��dem�ks depic�ed �e �egis�e�ed in �he nme o  
           Zu�ich Insu�nce Compn� L�d in mn� 0u�isdic�ions wo�ldwide 
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Polisi Pmpsn Peke�0 
 

BAHAWASANYA Yng Diinsu�nskn �ng men0lnkn Pe�nign �ng dihu�ikn dlm Jdul dn bukn �ng 
lin bgi �u0un Insu�ns ini, mene�usi s�u cdngn dn pe�kun �ng men0di ss bgi Kon��k ini dn dinggp 
sebgi �e�kndung di dlmn�, �elh memohon kepd Zu�ich Gene�l Insu�nce Ml�si Be�hd (se�e�usn� 
di�u0uk sebgi “S��ik�”) un�uk Insu�ns �ng �e�kndung se�e�usn� dn �elh memb�� �u be�se�u0u un�uk 
memb�� P�emium sebgi pe��imbngn un�uk mendp�kn Insu�ns sedemikin. 
 
MAKA POLISI INI MEMPE�AKUI bhw 0ik pd bil-bil ms dlm Tempoh Insu�ns mn-mn kki�ngn 
�ng be��ugs sec� lngsung dengn Yng Diinsu�nskn menglmi kecede�n pe�ibdi kib� kemlngn �u 
pen�ki� �ng be�punc d�ipd dn be�lku sems be��ugs dengn Yng Diinsu�nskn dlm Pe�nignn�, 
dn 0ik Yng Diinsu�nskn dikehendki memb�� pmpsn un�uk kecede�n �e�sebu� sm d di bwh: 
 
 Undng-Undng �ng disen�ikn dlm Jdul 
 
 �u menu�u� 
 
 Undng-Undng Umum 
 
mk �e��kluk kepd pe��u�n, pengeculin dn s���-s��� �ng �e�kndung dlm polisi ini �u diendo�s 
kepdn�, S��ik� kn mennggung ke�ugin Yng Diinsu�nskn �e�hdp semu 0umlh �ng di�nggung oleh 
Yng Diinsu�nskn dn di smping i�u kn be��nggung0wb �e�hdp segl kos dn pe�beln0n �ng 
di�nggung dengn keben�nn� dlm pembeln �e�hdp seb�ng �un�u�n pmpsn sedemikin. 
 
DENGAN SYA�AT bhw 0ik be�lku seb�ng pe�ubhn dlm Undng-Undng �u penggn�inn� oleh 
undng-undng lin, Polisi ini kn �e�us be�ku�kus �e�pi �nggungn S��ik� kn �e�hd kepd 0umlh 
sepe��imn pe�lu dib�� oleh S��ik� 0ik Undng-Undng �e�sebu� �idk diubh. 
 
PENGECUALIAN 
 
S��ik� �idk kn be��nggung0wb di bwh Polisi ini �e�hdp 
 

) seb�ng kecede�n kib� kemlngn �u pen�ki� �ng sec� lngsung disebbkn oleh pepe�ngn, 
se�ngn, pe��em pu�n dengn musuh neg� sing (sm d pepe�ngn diis��ih�kn �u �idk) pe�ng 
sud�, pembe�on�kn, pende�hkn, �usuhn, �evolusi, kus �en�e� �u �mpsn kus. 
 

b) �nggungn Yng Diinsu�nskn �e�hdp kki�ngn kon��k�o� Yng Diinsu�nskn. 
 

c) mn-mn kki�ngn �ng �idk dinggp sebgi “peke�0” di bwh Undng-Undng.  
 

d) seb�ng �nggungn Yng Diinsu�nskn �ng be�bngki� be�ds�kn s�u pe�0n0in �ng mn �idk 
kn be�bngki� �np pe�0n0in �e�sebu�. 
 

e) seb�ng 0umlh �ng sep�u�n� be�hk dipe�olehi semul oleh Yng Diinsu�nskn d�ipd mn-mn 
pihk seki�n� �idk d pe�0n0in n�� Yng Diinsu�nskn dn pihk �e�sebu�. 
 

 ) seb�ng ben�uk �nggungn �ng sec� lngsung �u �idk lngsung disebbkn �u be�bngki� �u 
be�punc d�ipd: 
I) bhn-bhn sen0� nukle� 
II) �disi pengionn �u pencem�n sin�n �diok�i  d�i seb�ng bhn pi nukle� �u d�i 

seb�ng sis nukle� d�ipd pembk�n bhn pi nukle� dn bgi �u0un pengeculin ini, 
pembk�n �e�msuk seb�ng p�oses pembelhn nukle� �ng be�kekln sendi�i. 
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SYA�AT-SYA�AT 
 

1. Polisi ini dn Jduln� hendklh dibc be�sm sebgi s�u kon��k dn seb�ng pe�k�n �u 
pen��n �ng dise��kn dengn mkn khusus dlm mn-mn bhgin Polisi �u Jdul hendklh 
membw mkn khusus �ng sm di mn 0ug i digunkn. 
 

2. Se�ip no�is �u komuniksi �ng pe�lu dibe�ikn kepd S��ik� �u dibu� di bwh Polisi ini hendklh 
dibu� sec� be��ulis dn dihn�� kepd S��ik�. 
 

3.  Yng Diinsu�nskn hendklh mengmbil lngkh-lngkh be�wspd �ng sew0�n� un�uk mencegh 
kemlngn dn pen�ki� dn hendklh mem�uhi segl �nggung0wb undng-undng. 
 

4. Seki�n� be�lku seb�ng ke0din �ng boleh menimbulkn �un�u�n di bwh Polisi ini, Yng 
Diinsu�nskn hendklh secep� mungkin membe�i no�is mengenin� kepd S��ik� be�sm bu�i�-bu�i� 
lengkp. Se�ip su��, �un�u�n, w�i�, smn dn p�oses hendklh dibe�i�hu �u dise�hkn kepd S��ik� 
sebik sh0 di�e�im. No�is 0ug hendklh dibe�ikn kepd S��ik� sebik sh0 Yng Diinsu�nskn 
mempe�olehi mklum� mengeni seb�ng pendkwn, inkues �u pen�is�n kem�in �ng bkl 
didkn be�hubung dengn seb�ng ke0din �ng �e�sebu� di �s. 
 

5. Seb�ng pengkun, �w�n, 0n0i �u pemb��n �idk boleh dibu� oleh dn bgi pihk Yng 
Diinsu�nskn �np kebenn S��ik�, �ng be�hk, 0ik be�hs�� demikin, un�uk mengmbil lih dn 
men0lnkn, di �s nmn�, pembeln �u pen�elesin seb�ng �un�u�n �u membu� dkwn, di 
�s nmn� bgi  edh S��ik� sendi�i, �e�hdp seb�ng �un�u�n bgi �nggungn ke�ugin �u gn�i 
�ugi �u selinn� dn boleh menggunkn budi bic� sendi�i sepenuhn� dlm men0lnkn seb�ng 
p�osiding dn men�elesikn seb�ng �un�u�n, dn Yng Diinsu�nskn dikehendki membe�ikn segl 
mklum� dn bn�un �ng mungkin dipe�lukn oleh S��ik�. 
 

6. P�emium pe��m dn semu p�emium pembh�un �ng mungkin di�e�im hendklh di�e�pkn mengiku� 
0umlh uph dn g0i dn pendp�n lin �ng dib�� oleh Yng Diinsu�nskn kepd kki�ngn dlm 
se�ip Tempoh Insu�ns. Nm se�ip kki�ngn be�sm dengn 0umlh uph, g0i dn pendp�n lin 
hedklh dic�� dengn be�ul dn Yng Diinsu�nskn hendklh pd se�ip ms memben�kn S��ik� 
meme�iks �ekod-�ekod �e�sebu� dn hendklh membeklkn kepd S��ik� kun �ng be�ul mengeni 
segl uph, g0i dn pendp�n lin �ng dib�� sepn0ng seb�ng Tempoh Insu�ns, dlm ms s�u 
buln d�i ��ikh pelupusn Tempoh Insu�ns. Jik 0umlh b��n �e�sebu� be�bez d�ipd 0umlh �ng 
digunkn un�uk mengi� p�emium �ng �elh dib��, pe�bezn b��n p�emium hendklh di0elskn 
mene�usi b��n �mbhn be�sekd� kepd S��ik� �u mene�usi pemb��n blik oleh S��ik� 
mengiku� kedn. 
 

7. S��ik� boleh memb�lkn Polisi ini dengn menghn�� no�is 14 h�i mellui su�� be�d �� kepd Yng 
Diinsu�nskn di lm� �e�khi�n� dn 0ik be�lku sedemikin pen�el�sn p�emium hendklh dilkukn 
mengiku� S��� 6. 
 

8. Segl pe�cngghn �ng �imbul d�ipd Polisi ini hendklh dipu�uskn oleh seo�ng Penimbng�� 
�ng diln�ik sec� be��ulis oleh pihk-pihk �ng be�cnggh, �u �ng dipu�uskn oleh du 
Penimbng�� �ng msing-msing diln�ik sec� be��ulis oleh kedu pihk 0ik me�ek �idk be�se�u0u 
dengn Penimbng�� �unggl, dlm �empoh s�u buln seleps dipe�lukn be�bu� demikin sec� 
be��ulis oleh slh s�u pihk, �u sendin� kedu-du Penimbng�� �idk boleh mencpi s�u 
pe�se�u0un mk i hendklh dipu�uskn oleh seo�ng Pengdil �ng diln�ik sec� be��ulis oleh kedu 
Penimbng�� sebelum mendeng� pe�k� �ng di�u0uk. Pengdil kn duduk be�sm kedu 
Penimbng�� dn mempenge�usikn mes�u�� me�ek dn s�u Kepu�usn mes�i dibu� sebgi s��� 
sebelum mn-mn pihk be�hk mengmbil �indkn �e�hdp S��ik�. Jik S��ik� menolk �nggungn 
kepd Yng Diinsu�nskn �e�hdp seb�ng �un�u�n di bwh Polisi ini dn �un�u�n �e�sebu� �idk 
di�u0uk un�uk penimbng��n di bwh pe�un�ukn �ng �e�kndung di sini dlm �empoh 12 buln d�i 
��ikh penolkn �nggungn �e�sebu�, mk �un�u�n �e�sebu� kn dinggp sebgi dibikn dn �idk 
boleh di�e�uskn seleps i�u di bwh Polisi ini. 
 

9. Adlh men0di s��� sebelum S��ik� mene�im seb�ng �nggungn un�uk seb�ng pemb��n di 
bwh Polisi ini, Yng Diinsu�nskn dengn sew0�n� mem�uhi dn memenuhi pe��u�n-pe��u�n, 
s���-s��� dn endo�semen kepd Polisi ini se�k� �ng melib�kn p �ng h�us dilkukn �u �idk 
dilkukn olehn� dn keben�n ken��n dn 0wpn �ng dibe�ikn dlm Cdngn. 

 
PENGENDO�SEMEN-PENGENDO�SEMEN/FASAL-FASAL/WA�ANTI YANG BE�IKUT AKAN TE�PAKAI PADA 
DAN MENJADI SEBAHAGIAN DA�I POLISI INI JIKA DISEBUTKAN SECA�A KHUSUS DALAM JADUAL ATAU 
YANG DIENDO�S PADANYA 
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Libili�i UNDANG-UNDANG BIASA (�M1,000,000/-) 
 
Adlh dengn ini dipe�kui dn dipe�se�u0ui bhw meskipun be��en�ngn dengn p-p �ng �e�kndung 
dlm Polisi ini, Hd Indemni�i bgi �nggungn Yng Diinsu�nskn pd UNDANG-UNDANG LAZIM dlh �e�hd 
kepd �inggi� Ml�si S�u Ju� 
(�M1,000,000/-) bgi mn-mn �un�u�n �u si�i �un�u�n �ng be�sbi� d�i s�u ke0din. 
 
ENDO�SEMEN “A” & “B” 
 
Endo�semen A 
 
Dengn ini di hmi dn dipe�se�u0ui bhw seki�n� mn-mn peke�0 �ng dig0i oleh Yng Diinsu�nskn 
dinmkn di dlm �u oleh Kon��k�o� Yng Diinsu�nskn, sepe��i �ng dihu�ikn dlm Endo�semen ‘B’ be�sm 
ini, �u mn-mn �nggungn peke�0 �e�sebu�, membw �u membu� �un�u�n di bwh O�dinn Pmpsn 
Peke�0 �ng be�ku�kus di Ml�si, �e�hdp mn-mn pegwi Ke�0n Neg� Ml�si �u mn-mn 
Nege�i di dlmn�, bgi kecede�n pe�ibdi �u kem�in �u pen�ki� �ng dilmi sems be��ugs bgi 
seb�ng Kon��k, �ng dilipu�i oleh pe��u�n-pe��u�n dn s���-s��� Polisi, �ng dilksnkn oleh Yng 
Diinsu�nskn un�uk pegwi be�kenn �u Ke�0n, S��ik� kn mennggung ke�ugin pegwi �u Ke�0n 
�e�hdp �un�u�n sedemikin dn seb�ng kos, c0 dn pe�beln0n �ng be�bngki� d�in�. Dengn s��� 
bhw S��ik� be�hk un�uk men0lnkn dn mengwl semu p�osiding �ng be�ki�n dengn �un�u�n �ng 
dilindungi oleh endo�semen ini. Tid p pun �ng �e�kndung dlm endo�semen ini �ng boleh di� si�kn sebgi 
men0e0skn hk Yng Diinsu�nskn un�uk mendp�kn gn�i �ugi dlm seb�ng c� lin di bwh Undng-
Undng �e�sebu�. 
 
Endo�semen B 
 
Dengn ini di hmi dn dipe�se�u0ui bhw �nggungn �ng dibe�ikn di bwh ini dlh un�uk melindungi 
�nggungn di sisi undng-undng Yng Diinsu�nskn kepd peke�0 �ng dig0ikn oleh Kon��k�o�-Kon��k�o� 
�ng melksnkn ke�0-ke�0 un�uk Yng Diinsu�nskn dlm men0lnkn pe�nign dn peke�0n �ng 
dilindungi di bwh Polisi, �e�pi hn� se�k� be�ki�n dengn �un�u�n di bwh Undng-Undng Pmpsn 
Peke�0 �ng be�ku�kus di Ml�si. 
 
WA�ANTI 2 
 
Polisi ini �idk mennggung ke�ugin Yng Diinsu�nskn �e�hdp seb�ng �un�u�n �ng be�bngki� be�hubung 
dengn penggunn mesin pe��ukngn k�u �ng menggunkn kus wp, gs, i�, elek��ik �u kus meknik 
lin. Is�ilh ‘mesin pe��ukngn k�u’ dinggp �idk �e�msuk Pel�ik, Ge�g0i Penguki�, Mesin Pegge�udi, Mesin Psi�, 
Pe�l�n mudh lih be�pcun meknikl �ng dikwl dengn �ngn un�uk men0lnkn ke�0 selin d�ipd 
Ge�g0i Pendulum dn Ge�g0i A�un. 
 
WA�ANTI 15 
Polisi ini �idk mennggung ke�ugin Yng Diinsu�nskn �e�hdp seb�ng �un�u�n �ng be�bngki� be�hubung 
dengn: 
 

() pembinn, pengubhsuin �u pembikn bngunn �ng pd seb�ng pe�ingk� melib�kn 
penggunn mesin be�pcun meknikl selin d�ipd pengis� mo���, pemech b�u, pembncuh konk�i� 
dn pesw� ngk� gese�n �ng dikwl oleh mo�o� dengn keup�n mengngk� �idk melebihi 10 cw�, 
dn mengngk� �e�us d�i s�u kedudukn sh0. 
 

(b) seb�ng ke�0 me�oboh (keculi me�oboh bngunn �idk melebihi 30 kki �inggi d�i p�s pling �endh 
ssn� ke p�s pling �inggi bngunn, �e�msuk co�ong, pbil ke�0-ke�0 me�oboh �e�sebu� di0lnkn 
oleh peke�0 �ng be��ugs sec� lngsung dengn Yng Diinsu�nskn dn i me�upkn sebhgin 
d�ipd kon��k pembinn semul, pengubhsuin �u pembikn). 
 

N.B.  Penggn�in bhgin-bhgin �ng �osk sepe��i k�u lm �u ubin pech �idk �e�msuk dlm � si�n 
me�oboh dn membin semul bngunn dengn seb�ng ke�inggin. 

 
 

(c) pembinn, pengubhsuin �u pembikn men�, men� ge�e0, �elu bgs, se�ombong, 0e0mb�, 
0mb�n, limbungn, 0ln ke�e�pi, �e�usn �u �e�owong, �elg sedlm lebih 20 kki �u seb�ng 
�elg mendp, selin d�ipd �elg ��esin �u �elg �iub. 
 

(d) ope�si mele�up, mengu�i �u mengu� psi� dn keliki�. 



 

INTERNAL USE ONLY

WA�ANTI 60 
 
Dengn ini di hmi dn dipe�se�u0ui bhw, �e��kluk dlm hl lin kepd segl Pe��u�n, Pengeculin dn 
S��� Polisi, �nggungn �ng dibe�ikn di bwh ini dlh diln0u�kn un�uk melindungi �nggungn di sisi undng-
undng Yng Diinsu�nskn kepd peke�0 �ng dig0ikn oleh kon��k�o�-kon��k�o� kecil �ng melksnkn ke�0-
ke�0 un�uk Yng Diinsu�nskn dlm men0lnkn pe�nign dn peke�0n �ng dilindungi di bwh Polisi, �e�pi 
hn� se�k� be�ki�n dengn �un�u�n di bwh. 
 
O�dinn Pmpsn Peke�0 1952 
O�dinn Pmpsn Peke�0 (Pindn) 1956 
Ak� Pmpsn Peke�0 (Pindn) 1976 
Pe�in�h Pengubhsuin Undng-Undng (Pmpsn Peke�0) (Ln0u�n dn Pengubhsuin) 1981 �e�msuk 
pindn-pindn seln0u�n� kepd O�dinn-O�dinn dn Enkmen-Enkmen �e�sebu� �ng diluluskn sebelum 
��ikh endo�semen ini. 
 
WA�ANTI 76 
 
Sebgi pe��imbngn bgi pemb��n p�emium ke �s 0umlh pendp�n semu kki�ngn �ng �idk 
dilingkungi di bwh mksud 
 
O�dinn Pmpsn Peke�0 1952 
O�dinn Pmpsn Peke�0 (Pindn) 1956 
Ak� Pmpsn Peke�0 (Pindn) 1976 
Pe�in�h Pengubhsuin Undng-Undng (Pmpsn Peke�0) (Ln0u�n dn Pengubhsuin) 1981 �e�msuk 
pindn-pindn seln0u�n� kepd ‘O�dinn-O�dinn dn Enkmen-Enkmen’ �e�sebu� �ng diluluskn sebelum 
��ikh pengelu�n Polisi ini �u pembh�unn�, dengn ini dipe�se�u0ui bhw seki�n� be�lku seb�ng 
kemlngn kepd mn-mn peke�0 �e�sebu� �ng be�punc d�ipd dn be�lku sems men0lnkn �ugs 
pd ke�ik be�khidm� dengn Yng Diinsu�nskn sepe��i �ng di�e�pkn dlm Jdul, S��ik� �idk kn 
mengemukkn lsn pembeln bhw kki�ngn �e�sebu� bukn seo�ng peke�0 di bwh mksud O�dinn 
�e�sebu�. 
 
WA�ANTI 77 
 
Sebgi pe��imbngn bgi pemb��n p�emium ke �s 0umlh pendp�n kki�ngn �ng di�e�ngkn dlm 
Jdul di bwh ini sebgi bukn peke�0 sepe��imn di�k�i kn dlm 
 
O�dinn Pmpsn Peke�0 1952 
O�dinn Pmpsn Peke�0 (Pindn) 1956 
Ak� Pmpsn Peke�0 (Pindn) 1976 
Pe�in�h Pengubhsuin Undng-Undng (Pmpsn Peke�0) (Ln0u�n dn Pengubhsuin) 1981 �e�msuk 
pindn-pindn seln0u�n� kepd O�dinn-O�dinn dn Enkmen-Enkmen �e�sebu� �ng diluluskn sebelum 
��ikh endo�semen ini, dengn ini dipe�se�u0ui bhw Polisi diln0u�kn bgi men0min gn�i �ugi Yng Diinsu�nskn 
be�hubung libili�in� �s Undng-Undng Bis bgi kemlngn kepd kki�ngn �ng �e�0di ke�n dn 
sems peke�0n. 
 
Te��kluk selinn� kepd �e�m dn s��� Polisi. 
 
WA�ANTI 231 
 
Wlu p pun din��kn seblikn� di dlm Polisi ini, dn �e��kluk kepd pemb�ln S��� 6, dlh di hmi 
dn dipe�se�u0ui bhw seki�n� g0i �ng din��kn di sini dlh ku�ng d�ipd g0i seben� (sepe��i �ng 
di� si�kn dlm O�dinn Pmpsn Peke�0 �ng be�ku�kus sek�ng) �ng dib�� �u kn dib�� kepd 
peke�0 �ng diinsu�nskn di bwh ini dlm �empoh pe�lindungn insu�ns, �nggungn S��ik� �e�hdp 
seb�ng �un�u�n di bwh Polisi ini kn diku�ngkn sec� be�sekd� dn Yng Diinsu�nskn dinggp 
mennggung sendi�i pe�bezn �e�sebu�. 
 
WA�ANTI 900 
 
Dengn ini dipe�se�u0ui dn dimklumi bhw insu�ns �ng disedikn oleh polisi ini �idk kn di� si�kn oleh Yng 
Diinsu�nskn sebgi pelepsn d�i mem�uhi seb�ng kew0ipn undng-undng, �e�msuk pend ��n 
kki�ngn dengn Skim Jminn Kems��k�n (SOCSO), di mn �e�pki. 
 
Kki�ngn Membe�i Sumbngn kepd SOCSO. Dengn ini diumumkn dn dipe�se�u0ui bhw dengn 
mengmbil ki� p�emium �mbhn �ng dib��, insu�ns Polisi ini diln0u�kn bgi melindungi kki�ngn �ng 
membe�i sumbngn kepd skim kecede�n peke�0n SOCSO. 
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Se�e�usn� diumumkn dn dipe�se�u0ui bhw seki�n� seb�ng �un�u�n dilkukn bgi kecede�n peke�0n, 
kun�um pmpsn be�b�� dlh sepe��i �ng dipe�un�ukkn di bwh O�dinn Pmpsn Peke�0 �np 
meme�lukn lpo�n penilin bu�uh d�i Pe0b� Bu�uh Ke�0n. 
 
Te��kluk selinn� kepd �e�m dn s��� Polisi. 
 
WA�ANTI P�EMIUM 
 
Adlh men0di s��� is�imew ss dn mu�lk kon��k insu�ns ini bhw p�emium �ng pe�lu dib�� mes�i 
dib�� dn di�e�im oleh penginsu�ns dlm �empoh enm puluh (60) h�i d�ipd ��ikh pe�muln 
polisi/endo�semen/si0il pembh�un ini. 
 
Jik s��� ini �idk dip�uhi mk kon��k ini kn sec� u�om�ik �e�b�l dn penginsu�ns be�hk �e�hdp 
p�emium p�o �� bgi �empoh �isiko �ng �elh di�nggung. 
 
Di mn p�emium pe�lu dib�� menu�u� w�n�i ini di�e�im oleh wkil penginsu�ns �ng diben�kn, b��n kn 
dinggpkn di�e�im oleh penginsu�ns bgi mksud w�n�i ini dn �nggung0wb membuk�ikn bhw p�emium 
�ng pe�lu dib�� �elh di�e�im oleh seseo�ng, �e�msuk wkil insu�ns �ng �idk diben�kn mene�im p�emium 
�e�sebu� dlh pd Penginsu�ns. 
 
Te��kluk selinn� kepd �e�m dn s��� Polisi. 
 
PE�UNTUKAN CUKAI 

Semu p�emium dn �u�n di bwh Polisi ini mungkin �e��kluk kepd Cuki. Seki�n� Cuki dikenkn, i kn 
din��kn dlm invois dn Zu�ich Gene�l Insu�nce Ml�si Be�hd be�hk un�uk menun�u� �u mengu�ip Cuki 
d�ipd pemilik polisi �ng diinsu�nskn sebgi �mbhn kepd p�emium dn/�u �u�n �ng pe�lu dib�� di 
bwh Polisi ini. 

Cuki ilh p-p b��n sems �u kn d�ng, lngsung �u �idk lngsung, cuki, levi �u du�i �e�msuk 
cuki penggunn �u p-p cuki seumpmn�, �ng dikenkn kepd b�ngn �u pe�khidm�n oleh 
ke�0n �u pihk be�kus pe�cukin. 

NOTIS DI BAWAH AKTA PE�LINDUNGAN DATA PE�IBADI 2010 (PDPA) 

Ak� Pe�lindungn D� Pe�ibdi 2010 �ng mengwl seli pemp�osesn d� pe�ibdi dlm ��nsksi kome�sil, 
be�ku� kus ke �s Zu�ich Gene�l Insu�nce Ml�si Be�hd (“S��ik�”). Pemegng Insu�ns boleh membu� 
pe��n�n, dun, pe�min�n mengkses, mengems kini, membe�ulkn �u mengubh mn-mn d� pe�ibdi 
Pemegng Insu�ns, mengehdkn pemp�osesn d� pe�ibdi Pemegng Insu�ns dn/�u un�uk memilih kelu� 
d�ipd penggunn S��ik� pd bil-bil ms seleps ini dengn mengemukkn pe�min�n �e�sebu� kepd 
S��ik� dengn menghn�� e-mel ke cllcen��e@zu�ich.com.m�. Pe�min�n un�uk memilih kelu� mes�i men��kn 
dengn 0els nm penuh, nombo� dokumen pengenln, nombo� polisi, nombo� �ele on dn lm� o�ng �ng 
membu� pe�min�n �e�sebu�. 

Pemp�osesn d� pe�ibdi Pemegng Insu�ns �e��kluk kepd No�is Pe�lindungn D� Pe�ibdi Zu�ich Gene�l 
Insu�nce Ml�si Be�hd, sepe��i �ng di�e�bi�kn di h��ps://www.zu�ich.com.m�/pdp.  

P�OSEDU� UNTUK MEMBUAT ADUAN INSU�ANS 

Kmi sen�is be�sedi membe�ikn penglmn pe�khidm�n pelnggn �ng �e�bik. Jik nd mempun�i 
seb�ng dun �u �idk be�pus h�i be�ki�n dengn seb�ng p�oduk �u pe�khidm�n, kmi be�sedi 
membe�ikn pe�h�in. And boleh menghubungi Kmi di: 

Zu�ich Gene�l Insu�nce Ml�si Be�hd 
A�s 23A, Me�cu 3, No. 3, Jln Bngs�, 
KL Eco Ci��, 59200 Kul Lumpu�, Ml�si 

Tel: 03 2109 6000 
Fx: 03 2109 6888 
Cll Cen��e : 1 300 888 622 
E-mil: cllcen��e@zu�ich.com.m�    
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Al�e�n�i  Lin un�uk Membu� Adun 

Jik nd �idk be�pus h�i dengn kepu�usn khi� kmi, nd boleh boleh menulis su�� kepd kepd 
Ombudsmn Pe�khidm�n Kewngn (OPK) dengn bu�i�-bu�i� mengeni pe��ikin dn mklum� Polisi nd. Jik 
kepu�usn OPK memihk kepd nd be�bnding kmi, nd hendklh memklumkn OPK sm d nd 
mene�im �u menolk b��n dlm �empoh (14) emp� bels h�i. Jik nd �idk se�u0u dengn b��n �e�sebu�, 
nd boleh menolk kepu�usn OPK. And bebs un�uk memulkn �indkn mhkmh �e�hdp kmi �u me�u0uk 
kes kepd Penimbng��n. 

OPK boleh dihubungi di lm� be�iku�: 

Ombudsmn Pe�khidm�n Kewngn (OPK), 
Tingk� 14, Blok U�m, Men� Insu�ns Ml�si, 
No. 4, Jln Sul�n Sulimn, 50000 Kul Lumpu� 

Tel: 03 2272 2811 
Fks: 03 2272 1577 
E-mel: enqui��@o s.o�g.m� 
Lmn web : www.o s.o�g.m�  

Jik dun nd be�d di lu� bidng OPK, nd boleh men��kn ke�idkpusn h�i nd kepd Lmn 
In o�msi Nsih� dn Khidm� (LINK) Bnk Neg� Ml�si di lm� be�iku�: 

Sec� Be��ulis : 

Pus� Pe�hubungn Pelnggn Bnk Neg� Ml�si (BNMLINK), 
Pe�i Su�� 10922, 50929 Kul Lumpu�. 

Tel: 1 300 88 5465 (1-300-88-LINK) 
(Lu� Neg�: +603 2174 1717) 
Fks: 03 2174 1515 
E-mel: bnm�elelink@bnm.gov.m�  

Sec� Be�semuk : 

Tingk� 4, Podium Bngunn AICB, No. 10, Jln D�o’ Onn, 50480 Kul Lumpu�. 

 

NOTIS PENTING 

Pemegng lnsu�ns hendklh membc Polisi ini dengn �eli�i, dn 0ik �e�dp� seb�ng kesilpn �u slh 
� si�n di dlmn�, �u 0ik pe�lindungn �idk mengiku� kehendk Pemegng lnsu�ns, S��ik� pe�lu dibe�i�hu 
dengn se��-me�� dn Polisi dikemblikn un�uk dibe�i pe�h�in. 

Mn �-mn � �ng dib�� di bwh p�oduk ini dilindungi oleh PIDM sehingg hd pe�lindungn. Un�uk mklum� 
ln0u�, sil �u0uk b�osu� Sis�em Pe�lindungn Mn � Tk ul dn Insu�ns PIDM �ng boleh didp�i di lmn web 
kmi www.zu�ich.com.m� �u di lmn web PIDM www.pidm.gov.m�.  

 

 

 
 
 
 
Zu�ich Gene�l Insu�nce Ml�si Be�hd 
No. Pend ��n 201701035345 (1249516-V) 

Tingk� 23A, Me�cu 3, No. 3, Jln Bngs�, KL Eco Ci��, 59200 Kul Lumpu�, Ml�si 
Tel: 03-2109 6000 Fks: 03-2109 6888 Pus� Pnggiln: 1-300-888-622 
www.zu�ich.com.m� 

             

            Cp dgngn dipp�kn dlh did ��kn di bwh nm 
             Zu�ich Insu�nce Compn� L�d di pelbgi bidng kus di selu�uh duni  


